
What You’ll Get

✓ Free configuration and use of a customer onboarding system that 

meets applicable Anti-Money Laundering and KYC requirements 

✓ Identity verification, sanction screening, PEP screening, and auto-

assignment of (configurable) risk ratings for new individual and 

legal entity customers, with approval decisions made in seconds*

✓ Workflows automating due diligence and (if required) enhanced 

due diligence of new individual and legal entity customers

✓ Automated approve/escalate/reject decisions based on business 

rules tailored to a FinTech’s risk profile

✓ Web-based dashboards, reports, and issue tracking and 

management tools enabling real-time oversight

✓ Ongoing, daily OFAC screening of existing customers

ONBOARDING-AS-A-SERVICE

DigiPli is offering eligible FinTechs a free, 90-day trial of its Onboarding-as-a-Service solution

What We Expect

✓ Signing a contract that, among other terms, imposes mutual 

confidentiality obligations and protects intellectual property rights

✓ You’ll integrate your customer database into our APIs, and install the 

VPN needed to access our web-based UI, at your own expense

✓ Your team will document the onboarding workflow to be 

implemented, and will appoint someone to act as a point of escalation

✓ We can use your name and logo in our marketing materials

✓ Reimbursement for out-of-pocket data and ID verification fees we 

incur processing customers you onboard

* Legal entity customers and customers that generate screening hits will require extra processing time



✓ ‘Eligible’ FinTechs are those with ongoing US operations that onboard at least 25 customers per month

✓ 90-day trial period begins upon completion of the API integration. Trial period may be extended for an additional 90 days at DigiPli’s discretion

✓ Onboarding-as-a-Service can be deployed on a stand-alone basis, or in parallel with an existing onboarding system

✓ Systems and databases are hosted in Microsoft Azure US East Region, with failover/fallback in US West

✓ It’s more than just a service! DigiPli can provide additional value-added staff support (e.g., compliance & AML advice, assisting in remediating false 

positives, assisting in due diligence, collection of public documents, etc.) for additional fees as may be agreed

▪ DigiPli staff performing AML and process support are in Jersey City, NJ

▪ Tech support provided by a NH-based IT team

✓ Solution will be implemented by integrating DigiPli’s RESTful APIs with the databases a FinTech uses to maintain customer records, coupled with a 

web-based UI (running over OpenVPN) to access the issue tracking/management tools and dashboards

✓ All customer data is encrypted in transit and at rest and will only be used to facilitate the FinTech’s onboarding process.  All customer data will be 

purged upon request or, unless otherwise agreed, at the end of the trial period

✓ Option to convert to a production license at the end of free trial at reduced prices, without need for any additional system implementation or 

configuration

ONBOARDING-AS-A-SERVICE (CONT.)

Additional information and considerations include:

C O N F I D E N T I A L


